ORDERING INFORMATION & CONDITIONS OF SALE

General Terms

This Catalog supercedes all previous editions. Prices are subject to change without notice. Products may
not be as pictured. Some parts may require fitting/finishing prior to installation. All parts are original unless
otherwise indicated. We are not responsible for typographical and printing errors. We will not be held liable
for any of our products or harm/damage that comes from the use of our products. We do not backorder. Please
be sure of your guns manufacturer as many original parts will not fit modern reproductions. By placing your
order you are agreeing to these terms.

Methods of Ordering

Online: Accepted 24hrs a Day at www.ssfirearms.com

Phone: Call (718) 497-1100 Monday — Friday, 9:00AM — 4:30PM EST

Fax: Fax your order to (718) 497-1105

Mail: Mail the enclosed order blank to: 74-11 Myrtle Ave, Glendale NY 11385

Methods of Payment

We Accept Visa, Mastercard, & Discover for Online, Phone, and Fax Orders. Credit Cards, Checks & Money
Orders are accepted for Mail in orders. A $25.00 service fee will be assessed for each dishonored check.
C.0.D. service not available.

Shipping & Handling Charges

Shipping and Handling rates are based on the value of the goods as shown on the order blanks. Longarms
and full length gunstocks are $4.00 additional. Oversize, Heavy, and International orders are subject to
higher fees.

Returns

All items are guaranteed as described. Items may be returned as long as they are unused/unaltered. Returns
must be made within 10 days of purchase. Please call or email for authorization prior to returning an item.
Please include a copy of your order and brief description as to why you are returning the item. Customer is
responsible for return shipping unless the item was shipped in error. Returns prohibited on Books, Video
Tapes, DVD’s, Bullet Moulds, Sizing Dies, Reproduction Firearms, and Special Order Items. Returns subject
to a 10% restocking fee.

Catalog
Catalogs are published every 12 months. Customers who order from the previous catalog will receive the new
one in the mail complimentary. Catalogs are $5.00 ppd. Domestic and $10.00 ppd. International.

Website
Place your order, view our catalog and view specials at www.ssfirearms.com. Visit our website to view a
complete privacy policy. Website will list new items as they become available.

Wholesale
Dealers please send us a copy of your business license for a current wholesale list. New York State requests
must include a copy of your resale certificate.

Technical Questions
In order to better serve you please email all technical and item related questions to info@ssfirearms.com.

Uncataloged Items

We only list in our catalog items of which we have sufficient quantity. We have many parts that are not listed.
If you are looking for something you don’t see listed, email us at info@ssfirearms.com and we will let you
know if we have it.

Wanted to Buy/Trade
We are always interested in purchasing single items, collections, or parts guns. Please email us a list of what
you have and we will contact you. We are interested in trading for goods in our catalog or purchasing your

items outright.
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